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MASTER SERGEANT ASHLEY L. HITCHCOCK

Master Sergeant Ashley L. Hitchcock is the Senior Enlisted
Leader, 43d Medical Squadron, 43d Air Mobility Operations
Group, Pope Army Airfield, NC. She serves as the SEL
embedded in a Limited Scope Military Treatment Facility.
Sergeant Hitchcock leads 41 medics/13 AFSCs and 10
contracts/15 employees with services spanning across 4
MAJCOM s impacting 2.9K active duty. She also manages $2.6
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million dollar budget and organizes, trains, and equips four
flights supporting 43d Air Mobility Operations Group and Air
Force tenant units.

Master Sergeant Hitchcock entered the Air Force in May
2003. After completing Basic Military Training, she went to
Sheppard AFB, Texas, where she successfully completed the
Health Service Management Course. Throughout her career,
she has filled a myriad of roles including Health Service
Manager, Medical Affirmative Claims manager, Non-
Commissioned Officer in Charge of Information Technology,
Medical Support Flight Chief, Acting First

EDUCATION

2003 Health Service Management Apprentice Course,
Sheppard AFB, Texas

2007 Airman Leadership School, Offutt AFB, Nebraska

2009 Associates in Health Care Management degree, Community College of the Air Force
2011 Bachelor’s in Clinical & Forensic Psychology, American Military University

2016 Enlisted Joint Professional Management Enhancement, by correspondence

2016 Master’s in General Psychology, Grand Canyon University

2016 Senior Non-Commissioned Officer Academy, Non-Resident

2019 Senior Enlisted Joint Professional Management Enhancement, by correspondence

ASSIGNMENTS

1. May 2003 —June 2003, Student, Basic Military Training, Lackland AFB, TX

2. June 2003-September 2003, Health Service Management Apprentice Technical School Sheppard AFB, TX

3. September 2003-October 2009, Medical Information Systems Technician, 55t Medical Support Squadron, Offutt AFB, NE

4. October 2009-November 2013, Information Management Technician, AFELM Med Red, Fort Sam Houston, TX

5. November 2013-December 2016, NCOIC, Information Management, 59t Training Support Squadron, Joint Base San Antonio
Camp Bullis, TX

6. December 2016- 28 February 2023, Health Care Operations Flight Chief, 43d Medical Squadron, 43d Air Mobility Operations
Group, Pope Army Airfield, NC

7.1 March 2023- Present, Senior Enlisted Leader, 43d Medical Squadron, 43d Air Mobility Operations Group, Pope Army Airfield,
NC

MAJOR AWARDS AND DECORATIONS

Joint Service Commendation Medal
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Air & Space Meritorious Service Medical

Air & Space Commendation Medal 1 oak leaf cluster
Army Commendation Medal

Air & Space Achievement Medal

Army Achievement Medal

National Defense Service Medal

Meritorious Unit Award 4 oak leaf clusters

Air & Space Outstanding Unit Award 4 oak leaf clusters
Air & Space Organizational Excellence Award

Air Force Good Conduct Medal 5 oak leaf clusters
National Defense Service Medal

Global War on Terrorism Service Medal

Nuclear Deterrence Operations Service Medal

Air & Space Longevity Service Award 3 oak leaf clusters
USAF NCO PME Graduate Ribbon 1 oak leaf cluster

Air & Space Training Ribbon

OTHER ACHIEVEMENTS [OPTIONAL FOR ALL]
2008 A+ CompTIA Certification

PROFESSIONAL MEMBERSHIPS AND ASSOCIATIONS [OPTIONAL FOR ALL]

Permanent Member, American Psychology Association
Permanent Member, National Society of Leadership & Success

EFFECTIVE DATES OF PROMOTION [MILITARY ONLY]
Airmen Basic, May 2003

Airmen First Class, June 2003

Senior Airmen, October 2005

Staff Sergeant, March 2008

Technical Sergeant, September 2015

Master Sergeant, February 2019- present

(Current as of July 2024)




